
 

  

 

  
 

Delaware Launches 2-1-1 Phone 

Service Statewide- 

Call Volume is Increasing 
 

    
 

2-1-1 Connects Delawareans with Health and Human Service Providers 

  
  
Thank- you for promoting and encouraging your constituents to call 2-1-1 which is now available 
to refer Delawareans to appropriate health and human service providers who can assist with a 
wide range of non-emergency issues. The 2-1-1 service links callers to service providers who 
can assist with such issues as rent assistance, food banks, affordable housing, health 
resources, mental health resources, child care, after-school programs, care for senior citizens, 
financial assistance, legal assistance, job training programs, and much more. 
  
Thanks to your efforts, call volume is increasing as more and more Delawareans discover that 
2-1-1 is an easy to remember number that connects them to sources of help. 2-1-1 calls are 
answered by staff trained to assess callers' needs quickly and refer them to the most 
appropriate assistance.      2-1-1 is available 8:00am - 8:00pm, Monday - Friday.  
  
Although all landline phone carriers are now linked to the 2-1-1 network, there are some cell 
phone carriers who are not yet linked. As a result, persons with those carriers may not be able 
to access   2-1-1. If someone advises you they are having difficulty, please direct them to the 
Delaware Helpline number at 1-800-464-HELP. We continue to work so that all cell phone 
carriers will eventually be part of the 2-1-1 network. 
  



In the near future, we will be rolling-out a statewide marketing campaign to promote the use of 
2-1-1. This will include advertising on DART buses and billboards throughout Delaware. In the 
meantime, you may have read the Wilmington News Journal article on 2-1-1 which ran on 
November 11th.  The article provided a good overview and can be accessed at 
www.delawareonline.com. 
  
The 2-1-1 service is offered by Delaware Helpline with support from United Way of Delaware, 
the State of Delaware, and the American Recovery and Reinvestment Act, which is 
administered by First State Community Action. The 2-1-1 service is a natural outgrowth of the 
Delaware Helpline information and referral service, which has been in operation since 1996. 2-
1-1 staff is bilingual and can help callers in English or Spanish.  
  
IMPORTANT: The 2-1-1 number is NOT a replacement for 9-1-1. Remember to use 
9-1-1 for life and death emergencies.  
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The "Constant Contact Cares4Kids" program supports 
educational and social non-profit organizations that help 
children. Learn more about the Cares4Kids program. 

More than 250,000 small businesses and organizations trust 
Constant Contact to connect with their customers and 
members. Signup for a free 60-day trial. 

Forward email 

 
This email was sent to tmcdowell@dover.de.us, by blove@uwde.org 
Update Profile/Email Address | Instant removal with 
SafeUnsubscribe™ | Privacy Policy. 

 

United Way of Delaware | 625 North Orange Street | Wilmington | 
DE | 19801  

 

http://www.delawareonline.com/
http://rs6.net/tn.jsp?et=1102837877390&s=8100&e=001t0j3djxucs6a1ES9JikEWOvR55TAZRuiWwvhIZyK8Mrzl2PJgr0psAVqh7kAlZPadtRCQMwXiO0DO_hMBi_tmcGbKoUf489W7_U2PRj60c-7zvTnBo2brNQgQDgQYuPgBkAGzZjwZkcD_uRu1QyG1uiclaYhAYuGIicyGaeHjgJF3yayKuQfSRw5BkQYVjxi
http://rs6.net/tn.jsp?et=1102837877390&s=8100&e=001t0j3djxucs4PFkgHNhTuZUkw8I8E4ooM4AxlujRc-ZYGWS_bsKw2khyRDsVHaGnGPW5eJGLFMOj-zEqzEW1ItUUZ0wB33vsbz_EbPoHCrviqDXTZ6gOtD0Zq3r_qOHEoYRovjw7oKVo9nJ7y9OCiAfIizbTOk7w_bjgRz0eeJjs=
http://ui.constantcontact.com/sa/fwtf.jsp?m=1101970763716&ea=tmcdowell%40dover.de.us&a=1102837877390
mailto:tmcdowell@dover.de.us
mailto:blove@uwde.org
http://visitor.constantcontact.com/d.jsp?v=001gefDXOImcDvD1qMM4jRtsX1hK2DUZg1dIDRfTpjRIIS38BVtUCA1tcEmjWGTzUchTpOZIWEcMMo%3D&p=oo
http://visitor.constantcontact.com/d.jsp?v=001gefDXOImcDvD1qMM4jRtsX1hK2DUZg1dIDRfTpjRIIS38BVtUCA1tcEmjWGTzUchTpOZIWEcMMo%3D&p=un
http://ui.constantcontact.com/roving/CCPrivacyPolicy.jsp
http://rs6.net/tn.jsp?et=1102837877390&s=8100&e=001t0j3djxucs6a1ES9JikEWOvR55TAZRuiWwvhIZyK8Mrzl2PJgr0psAVqh7kAlZPadtRCQMwXiO0DO_hMBi_tmcGbKoUf489W7_U2PRj60c-7zvTnBo2brNQgQDgQYuPgBkAGzZjwZkcD_uRu1QyG1uiclaYhAYuGIicyGaeHjgJF3yayKuQfSRw5BkQYVjxi
http://visitor.constantcontact.com/d.jsp?v=001gefDXOImcDvD1qMM4jRtsX1hK2DUZg1dIDRfTpjRIIS38BVtUCA1tcEmjWGTzUchTpOZIWEcMMo%3D&p=un
http://www.constantcontact.com/

