Delaware’s Free Online
Human Service

Community Resources

Call For Appointment:

Division of Social Services
302-857-5000 www.dhss.delaware.gov/

Catholic Social Services
302-674-1600 www.cdow.org

Salvation Army 302-678-9551
www.salvationarmydelaware.org

Visit online delaware211.org for a complete
listing of agencies or dial 211 on your phone
and speak to someone directly.

Delaware ¢
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Get Connected. Get Answers.

Help Hotline — United Way of Delaware

Senior Services

Join or sign up for services:
Modern Maturity Center - 302-734-1200
Cheer Centers 302-856-5187 - Sussex

Delaware Prescription Assistance DPAP
800-996-9969

Delaware Kidney Fund, Inc.
302-888-1817

Thrift Services

Sale of gently used items:
302-674-1600- Kent, 302-764-2717-New Castle

Salvation Army: Dover 678-9551

Goodwill of Delaware: 866-317-2299
Stores: 302-674-9071
Job placement: 302-741-0456

Employment Center
Job placement and other programs:

Delaware Department of Labor

www.joblink.delaware.gov ....... 302-739-5473
Delaware Libraries 302-736-7030

Legal

Community Legal Aid .. ... 302-674-8500
Legal Services Corporation . ... 302-734-8820

Food Pantries:

Southside Baptist Church 302-697-2411

Kent County Community Action 302-678-1949
Catholic Charities Basic Needs Program:
302-674-4016

Calvary Assembly of God 302-697-7776 (Tues &
Thurs.)

Immigration Resettlement Help
302-655-9624 / 203-674-1600

Weatherization Assistance Program (WAP)

302-674-1782 / 302-735-3480

COLLECTIONS
Simms Associates Inc.
302-283-2800 Local / 855-427-8739 Toll

5 East Reed Street

Dover, DE 19901

(302) 736-7035 Tel

(302) 736-7193 Fax
www.cityofdover.com

Services and

Programs

AND OTHER
PROGRAMS

A CUSTOMER GUIDE provided as a general infor-
mation tool, and in no way constitutes a written or
expressed referral or guarantee from the City be-
tween you and the agencies listed. All information
submitted is current as of the date noted and is strictly
for informational purposes only.

City of Dover
Customer Service



Addressing

Basic Needs

This brochure provides a list of charitable
agencies, state programs, and community
emergency resources that can be used by
eligible households seeking financial support
for rent, mortgage, and utility payments. Call
for an appointment and requirements. Some
allow walk-ins, and others provide online
applications and additional information.

Housing Assistance

Delaware State Housing Authority
1-888-363-8808

Dover Housing Authority 302-678-1965

Homeless Planning Council of Delaware
302-654-0126, hpc@hpcdelaware.org

e Aid in Dover (Children) - 302-734-7610
e Child Inc.- 302-762-6110

e Connections Community Support
Programs - 866-477-5345

e Brandywine Counseling &
Community Services - 302-656-2348

e Dover Interfaith Mission (for Men)
302-736-3600, 302-943-7633

e Home of the Brave Foundation
(for Veterans) - 302-424-1681

Emergency shelter/food pantry for adults:

Casa San Francisco - 302-684-8694 -
Milton

|
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SERVICES AND PROGRAMS

Financial Assistance

B First State Community Action Agency ........ .... 800-372-2240
www.firststatecaa.org .. 302-674-1355
B Whatcoat Social Services /People’s Place .......... 302-734-0319

B Supportive Services for Veteran Families - SSVF .. 302-518-5338
-Veterans Deposits, Delinquent & Collections Bills

Food Assistance

B Food Bank of Delaware 302-424-3301 / 302-444-8129 (Seniors)

m Calvary Assembly of God Church 302-697-7776 Tues & Thur.
W Lake Forrest Church Association Food Pantry 302-222-8404

B Food Stamp Hotline 302-672-9500

B Catholic Charities Hope Program 302-684-8694

Utility Assistance

Low Income Home Energy Assistance Program 302-674-1782
Fuel Assistance Program and Cooling Program - you will have to contact your local Catholic Charities.

Utility Deposit Assistance

Qualifying applicants contact Catholic Charity for details. In addition your local
church, social organization, and other sources not mentioned in this brochure.
Kent Ecumenical Food & Crisis / Wyoming Church-Dover ...... .. 302-697-8400

Emergency Assistance

Catholic Charities www.cdow.org/charities.html
You can call your local charity at the following numbers:

302-674-1600 if you live in Dover
302-674-1782 (Dover Heating only)

302-424-7230 if you live in Milford
302-856-6310 if you live in Sussex County
1-877-225-7870 toll-free, 24-hour




